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EBPOMENCKACEAMULUAHAMOBUNHOCTTA

16-22 CENTEMBPU 2025

Tema Ha roaHaTta: Mo6buvnHoOCT 3a BCUUKMU

»,MOOUMMHOCT 3a BCUYKKN" hOKyCcMpa BHUMAHMETO BbPXY Bb3MOXHOCTTA 3@ TPAHCMOPTHM YCIyru, KOUTO ca
HanNM4YHW, OOCTBMHU, HA OOCTBLMHU LEeHN, 6e3onacHn U YyCTOMYMBM 3a BCEKM, HE3ABUCMMO OT HEroBuUTe
A0X0ON, MECTOMOSOXKEHMe, MO UM CnocobHOCTU. Bbnpeku ToBa MHOrMO xopa ce cOmnbekBaT CbC
3aTpyaHEHNs!, CBbP3aHU C BUCOKWN pa3xoam UMK fiunca Ha TPaHCNopPTHM YCNyrk, orpaHMyaBallm gocTbna
MM o paboTHM MmecTa, obpa3oBaHNe M OCHOBHU OEAHOCTU, ONpeaensHu KaTo TpaHcnopTHa 6eaHOCT.

Mpes 2025 r. EBPOMNENCKATACEOMMLIAHAMOBUNHOCTTA Hu npukaHea [a NpeocMUCTM BCSIKO
MbTyBaHe 1 Aa OCUrypyM MOBUITHOCT 3a BCUYKN!

__\\3\‘ o ——
-——

o AR
1.  Cuctema, NpoekTMpaHa 3a BCuukn @3 &% /

[obpe npoeKkTUpaHUTe CUCTEMMU 3a MOBMMHOCT ca OT Mons3a 3a BCUYKW. BHUMaTenHo nnaHupaHute
yCryrv, NpPeBO3HU CPeACTBa, WHMPACTPYKTypa M KOMyHMKAUMsi MomaraT Ha BCUYKM MOTpedutenmu,

0C0beHo Ha Tean ¢ (*)VI3I/HGCKVI, CETUBHUN UNN KOTHUTUBHW YBpPEeXOAaHUA.

Be3 dwm3nyecku OGapuepu: [apaHTUpaHe, 4Ye nNPEBO3HUTE
cpeAcTBa B cucTemaTa 3a MOOMIHOCT Ca OOCTBIHU 32 BCUYKU.
ToBa Bk/to4Ba 0OLLECTBEH TPAHCMOPT, HAEMaHe Ha aBToMobun ¢
BOAa4, TPAHCMNOPT MO 3asiBKa 1 cnodeneH TpaHcnopT. CbLoTo ce
oTHaca W 3a rapute, CNMpKATE, LIEHTpPOBETe 3a MOOWUITHOCT,
TpoTOapuTe, Beroaneute " apyrata TpaHcnopTHa
MHppacTpykTypa. Baemat ce npeasua u pamnure, TeKCTypaTa Ha
noga, 3HauuTe, OCBETIIEHWETO, MOBBLPXHOCTUTE, pasMepuTe U
OpeHaxa.

LUndpoa goctenHocT: OcurypasaHe Ha yaobHM
3a nonasaHe LMMPOBN MHCTPYMEHTM 3a npodaxba
Ha ©Owunetn, nnaHMpaHe Ha NbTyBaHe U
UHpopMauus B peanHo Bpeme. lMognomaraHe Ha
notpebutenute, 3a ga ce wusberHe umdposaTa
n3onauus Ha onpegernexHun rpynu ot obLecTsoTo.

flcHa KOMyHMKauus: M3nons3BaHe Ha MNpoOCTM U TNecHU 3a
pa3bupaHe 0603HaYeHus, ykasaTenHu Tabenu, pasnucaHus u
MapLIpyTHX nnaHoBe. M3barBaHe Ha mnpekaneHo noapobHM
3HauM, KouTO MoraT fda ObaaT TPyOHW 3a HAKOM  Xopa.
OcwurypsiBaHe Ha cpeacTBa 3a OOCMyXBaHe Ha xopa CbC
CEH30PHN W KOTHUTMBHM YBpexaaHusl. M3nonsBaHe Ha SCHU,
efleMeHTapH1 1 MOCTOAHHO YNoTpe6siBaHM e3vK U CUMBOSH.

Be3onacHocTt u curypHocTt: [logobpsiBaHe Ha
dusnyeckata WHGpacTpyktypa (Hanp. ¢ [obpe
aganTupaHO OCBETIIEHME) W OCUrypsiBaHe Ha
CbOTBETCTBME Ha Uuudposute ycnyrm ¢ O6wms
pernameHT 3a 3awuTta Ha AadHute (OP3[) 3a
NnoBuLLABaHe Ha CUTypHOCTTa.

2. PasHoob6pa3ue, AOCTHLNHOCT & HaAEXAHOCT

EnHa HaucTvHa nprobllasalla cuctema 3a MOGUNHOCT TpsibBa Aa npeanara pasHoobpasHu, HaoexaHu
1 OOCTBIMHMW TPAHCMNOPTHN Bb3MOXHOCTM 3@ BCUYKU OBLLIHOCTW.

PasHoo6pasue: OcurypsiBaHe Ha pasHOOGpPasHM TPAHCMOPTHU
yCryru M BuOOBE TpaHCMopT U 6e3npoGremMHM Bpb3kM 3a
rapaHTpaHe Ha AOOCTbMHOCT. WHTerpupaHe M HacbpyaBaHe Ha
06LLeCTBEHUS] TPAHCMOPT C (UKCUPaHU MapLupyTh, CrOAeneHn
YCIyru, CbBMECTHO MON3BaHe Ha aBTOMOGUMK, OMLUMM MO 3asiBKa,
Xo[eHe rnella ¥ KornoesgeHe, 3a Ja Ce OCUIypsiT Har-gobpute
BBb3MOXHOCTY 332 pasfUYHUTE HyXaW OT MOGWUMHoOCT. lMpoyyBaHe
KakBO € MOAXOASLIO 33 MECTHWUS KOHTEKCT M Kak pasnuyHuTe
BBb3MOXHOCTY 332 MOGUIHOCT MoraT Aa ce [onbrBaT B3aMMHO, 3a
Ja ce nopobpu OocTbMHOCTTA M obxBaTta M fa ce Hamanu
TpaHcrnopTHaTta GefHOCT, He3aBWCMMO Janu cTaBa BbMNpOC 3a
rbCTO HaceneHuW TpafackM paloHW WNM 3a  oThanedyeHn u
pasnpbCHaTK OBLLHOCTM.

Mopgobpxante ro pocTbnHO:  [lpoyyBaHe,
TeCcTBaHe W MpuraraHe Ha pasnuMyHuM Mepku 3a
ocurypsiBaHe Ha paBeH [OCTbM A0 MOOUITHOCT "
HamMansiBaHe Ha WKOHOMMYeckaTa TeXecT 3a
xopata n cemericTeara. 3acunBaHe
CbTPYOHUYECTBOTO MexXay MyOonvyHuTE opraHu wu
onepatopute 3a MOOMITHOCT, 32 Ja Ce Hacbpuyar
CTPYKTYPHUTE OTCTBLMKK, (PUHAHCOBUTE CTUMYNH,
ocurypsieaHeto Ha cybcuamm u cpencTsa,
oromxeTUTe 3a MOOUHOCT, CONMVMAapHOTO
LeHooOpa3dyBaHe,  OOLWIECTBEHWS  JIM3MHT  Ha
Benocuneamn 1 Apyrv nogobHu cxemu.

Bunarn HagexaHu ycnyru: OcurypsiBaHe Ha HafeXaHu yCrnyrn u gcHa nHdopmMaums B peanHo Bpeme, 3a fa ce ocurypu
n36op Ha Ha-eheKTUBHUTE N YCTONYMBU BapnaHTL 3a NbTyBaHe OT CTpaHa Ha xopaTa.
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3. BknrouBaHe Ha usinarta oowHoOCT Q O 0\\'

OnNUTBLT OTHOCHO MOBUIHOCTTA € pas3nuyeH 3a pasnuYyHUTE rpynu. AHraXXMpaHeTo Ha BCUYKWU 3aMHTEPEecoBaHU
CTpaHu rapaHTpa peLLEHsl, KOUTO OTpassiBaT peanHuTe HyXau.

CbTpyAHMYECTBO 3a HOBU wuaewu:
Cb3gaBaHe Ha  MPOCTPAHCTBO U
Bb3MOXHOCTHU 3a CbTPYAHNYECTBO
Mexay pasfuMYyHUTE CEeKTopW, KbOEeTo
nybnuyHMAT CeKTop Oa [AencTBa KaTo

KaTtanu3artop, 3a Aa ce page

BBb3MOXHOCT 3a peanuns3auna n nogkpena

Ha HoBWM ugewn. CoumanHuaT ¢oHg 3a
Knumata  nogkpens M Hacbpyaea
MHOBATMBHM  MECTHM  pelleHusi  3a
yCcTON4MBa MOBUIHOCT.
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KoHTeKCT M HyxAM Ha MecTHO HuBO: Bub3npuemaHe Ha
npuobLwiasaly nogxod 3a YyvacTue, KOHCynTauuum, CbBMECTHO
Cb3aBaHe W MNnaHuWpaHe, 3a [da ce HacbpyaT npuobLuaBalm
peweHus 3a MobunHocT. [la He ce 3abpaBs, 4Ye KBapTanHuTe
COPYXXEHWs, npeacTaBUTENHUTE T[Pynn W OpyrM  OpraHusvpaHu
CAPYXXEHUS Ha rpaXgaHCKoTO 06LEeCTBO M OBLHOCTTa ca ChbH3HULM
Ha nNyonuYHWTE agMUHWUCTPAUMM U OnepaTtopuTe Ha MOOMIHOCT B
bopbaTta c TpaHcnopTHaTa 6e4HOCT M ys3BMMOCTTa Ha MOBUITHOCTTa.

MpuemnuBocT: CbobpassiBaHe ¢ pasnuyHUTE COLMAnHU U KyNTYPHU
HOPMMW W MpPeAnoYuTaHns, 3a [a ce rapaHTvMpa, 4Ye ycnyrute,
pelleHnsiTa ¥ BapuaHTWTe 3a YycToluMBa MOGUIHOCT ca Jobpe
JOLUMNM U Ce NpuemaT OT BCUYKM.

MecTHa, permoHanHa, rpaacka MoounHocT

Mo6unHocTTa He GMBa ga ce orpaHWyaBa A0 agMWHUCTPATUBHUTE rpaHuuUM. EQEKTMBHOTO CbTPYAHUYECTBO
MeXay pasnuyHuTe reorpadocki parioHn ocurypsisa 6e3npobieMeH TpaHCMOPT 3@ BCUYKN.

O6eguHeHn ycunua: TbpceHe Ha nogxop,
32 CbTPyOHWYECTBO  Mexay  Marnkute
rpagose, pernoHnTe n cbcefHuTe
agMvHUCTpauuM, 3a fda ce OTroBOpY Ha
usbopa Ha xopata MO OTHOLUEHWE Ha
mobunHocTTa. NpoyyBaHe Ha MopenuTe Ha
MOOUIHOCT, MECTOMONOXEHNETO Ha
YCNyrute M HanuumMetTo Ha YCNyrn W3BbHBH
CbOTBETHUTE aAMUHUCTPATUBHU TPaHULN,
0a ce yBenuyaT MakCUMarHo pecypcute 1
pelueHusTa.

®DYHKLUMOHANHU rpaAcKku 30HU U 30HM U3BBH TAX: [naHupaHe
N ynpaBneHne Ha CUCTEMUTE 3a MOOUMHOCT OT rredHa Touka Ha
yHKLUMOHanHaTa rpajcka 30Ha C Len Ccb3gaBaHe Ha Mno-
ctabunHu mn  yctonumBuM  cuctemu. [lpuopuTtmsmpaHe Ha
WHTErpMpaHeTo Ha MynTMMoZarniHocTTa U MHGPAaCTpyKTypaTa 3a
e(eKTVBHO CBbpP3BaHE Ha rPafcKkUTe LIEHTPOBE U KpanWrpagckute
parioHn. Heobxooumo e pfa ce aHanuMaupaT MogenuTe Ha
MOOWIHOCT, BKIOYBALLM HE CaMO NPUABWXBAHETO OT AOMa [0
pabota M 006paTHO, HO W CINOXHUTE MOAENMU, CBbp3aHM C
MOBMIHOCTTa KaTo 0bCnyXBaHe, 3a Ja ce rapaHTupa, Yye xopara,
XKMBEELWN B CENCKM U Marnku OOLLHOCTU, He ca M3KIHYEHU U
TEXHUTE HYXXOW ca B3eTW NpeaBua.
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