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Tasta XAPTA, He e HopMarr,rBeH aKr, Ho e .qoryMeHr, c xofiro HI4E,
cnyxl'ITenHTe or P14OCB - Bpaua ce 3aAbnxaBaMe Aa 143nT,nHr4M rroerrzTe KbM BAC -KJII4EHTI'ITE auraxl'IMeHTI,,3a la 6r4e A,anofbr rro3r,rrr{BeH, AoBep,ero - B3aHMHo r{
CbTPYAHI,IqCCTBOTO B CbBMECTHATA HLI PAoOTA - IIOJI3OTBOPHO.

Peruoualna I'IHcneKIIt4, rlo oKoJIH ara cpeliau Bollr4re - Bpuua e aAMr.rHr.rcrparnBHa crpy1Typarru MuuucrepcrBo Ha oKoJIHara cpera Id BoAr,rre 14 ocr4ryprBa rrpoBexraHero Ha AbpxaBHararIoJlI'IrHKa s ooracrra Ha oKonHara cpeAa, ctxpaHrBaHe Ha npprpoAHr.rre 6orarcrna na 6rrrap11r t4
ocr'rfypsBaHe Ha 3ApaBocJroBHa OKOJTHa cpeAa 3a HaceJreHuero ir.

flpu paspa6or:sauero Ha HacrortqaraXapra Ha KJrr4eHTa, PI,IOCB - Bpaqa ce pbKoBorr{ or
aHraxI{MeHTa cil KbM rlo.4o6prnaue KarlecrBoro Ha npeAnaraHr4Te aAMuHr4crparr.rBHr.r ycnyru u
yAoBnerBopflBaHe Ha BI4coKI'ITe or{aKBaHufl Ha KJTI4OHT}IT€ 3a KopeKTHo, e$errunHo, npo3parlHo I,r
MOrepHo aAMr.rHr.rcrparHBHO oocryNnaue v Br.rcoKa npo$ecraoniuHa err4Ka.

rlpularaHure s PeraoHiulHa I'IHcfleKuI4q [o o*onuara cpe.qa rr Bo.(rrre - Bpaqa craHAaprr4 3a
KarlecrBo Ha a.IIMI,IHI,IcrparI4 BHoro o6c,ryxnaue, B u rapaHTr.rpar :

I. JIECEH AOCTbII I4 yAOECTBA B IIEHTbPA 3A AIMr{HprcrpATI,rBHO
OECJTyXBAHE (UAO)

HerocpeAcrBeHo cneA BxoAa B crparara ua PIIOCB-Bpaqa Ha arpec: rp. Bpaqa, yn.
,,Er3apx frocra$., J\b 81;

TIOABIIXHOCT UIUIU CbC 3ATPYTHEHI,I, B IPI{ABI{XBAHETO;

rrpeKbcBaHe.

I43qaKBaHe Ha peA' flpu noucxBaHe or norpe6urenr.rre ce npeAocraBxr o6pasqu ua
Sopn'rynrpu, Kot,To ca cB6p3aHH c rrpeAocraBr'ero Ha arMr4Hr.rcrpar,BHa
ycnyra/usAaBaHero Ha vHhLrBullyutHvtfl aAMHHT{crparr4BeH arr. flo I{AO e no.rur.ro
nH$oprr,raquoHHo ra6lo c AonbJrHHTeJr H a r.r usoplraqr.rr.

II. AOEPA I4HoOPMI{PAHOCT, EbP3A I4 JIECHA KOMyHI,IIUUI{.fl.

A4uunucrpallllrra Ha PI4OCB Bpaqa rocraB, Karo rpuopr.rrerr.r n pa6orar a cv
yAoBnerBopeHocrra ua o6uecrBoro or Aeficmurra Ha Har[r,rre cnyxure.iru. 3a [ocrraraHero Ha
HaITII'ITe Uen[ H]re ce aHfaxHpaMe ila cliBBaMe craHAaprrr 3a H3BbprrrBarre Ha Kar{ecrBeHo
aAMuHr4crparrrBHo o6clyNnaHe.

aH0opuaqux 3a aAMI'IHI'IcrparI4BHoro o6clyxeaue Ha BcuqKlr lorpe6zre,ru,
He3aBI'IcHMo or rrxHoro couuanHo rroJrox(enue, o6pasoBaHlre, Bb3pacr, erHgqecKa r,r

penfirrdo3Hra y6ex4euvfl t4 Ap;
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IIle nonyul{re .,cHa, lecuopas6upaeMa, rrbnHa 14 TorrHa raHr[oprr,raq nfl Ha BaIIILITS
3ATTUTBAHLIfl:

nperocraBfl, KaKTo ra o6parqu ua Qopuy:lf,pl,I, Kor,rro ca cBT,p3aHH c nperocraBrHero Ha
a'4MHHlIcrparI4BHa yctyra/uzaaBarlero Ha HHALtBuAyaJtHMfl aAMr.rHr.rcrparrrBeH ar(T,
Moxe Aa HaMepl4re n A4rrauHHcrparLIBHI,L perr.rcrr,p t4 Ha r{HTepHer crpaHllq ara Ha
arMuHlrcrpalll'Irra https://riosv.vracakarst.com ceKrlrrq ,,A4uiluucrpurrury ycryru..;

M'cro n I{Ao or cnyxl'ITeJI}ITer ocbqecrBf,Bauu aAMlrHr.rcrparuBHoro o6cnyxnaue;

riosv_vr@m-real.net

upes oSuquaJt]Hufl, eneKrpoHeH aApec: riosv-vr@m-real.net, KaKro r4 qpe3 CucreN,rara sa
cr{fypHo eneKTpOHHO BpT,rrBaHe ;

zAeurra0uqupa, qpe3 ra6ela c raHHH :a co6crneHo ra SauilirHo r4Me, rnExHocr Ir
aAMr{Hr4cTpaTr4BHO 3BeHO, KBM KOeTo rrpr,rHaAnexr4 ;

csc co6crseHo r{ sarrara,ruo r4Me, AJrbxHocr }r 3BeHO, Kr,M Koero [pr,IHaAnex7;

nonyqaBaHe Ha uu$oprraaqux u/wnu o6pa6orxa Ha AoKyMeHrr.r BbB Bpb3Ka c
aAMI4HI4crparI'IBHoro o6clyxraHe, B T.r{. 3a noraBaHe Ha 3arBJr elvrr, [peAJIoxeHr,Is,
cI'IrHaJIpI u x.ast6u, BKJIroqI4TeJrHo, Koraro ce I,I3LIoKBa [JIatrIaHe, r4ll:a 3a rlon)^IaBaHe Ha
AoKyMeHTI4, AaHHI'I H uH$opnaar\vtr' pe3ynrarlr or aAMr,rHr.tcrparrrBHo o6clyxnaue, n
paMKr,rre Ha eAHo rroceueHr.re ga o6clvxnaue:

eAHO MflCTO (rUrue), Karo B cJIyr{aIITe, Kofaro ce [3BbprxBa nnarrlaHe Ha Mrcro Ha raKca;

He [oBerre or eAHo Mscro (rurue).

III. IIPEAI.IMCTBA HA OECJTy]TGAHBTO.

- Ao 3 (rpz) pa6orHrl AHI'I. aKo 3arI{TBaHilflTa ca [ocrbrrraJru r]o o(fnqua;reu noqeHc6g
onepaTop r,rnu qpe3 eneKTpoHHaTa norua;

- He no-KbcHo or 20 (anaaecer) nanuyru, axo 3arrurBaltflTa ca ycrHr.r, rocr6nr.rJrr,r ca Ha
M.f,cro HJrr,r rro rele$on.



flpu nocerqeHlre Ha norpe6ureJlr.r'r'e Ha Mrcro r I-{AO, BpeMero 3a r.r3rra1BaHe e He
IIoBer{e or 20 MI'IHyrI4' c uen [oJIr{aBaHe ua nusoprrqm ulutm o6pa6ornaHe Ha
IOKYMEHT}I BbB BPb3KA C AAMI,IHHCTPATI4BHOTO O6CIYXNAUC;

JII4qeH3I4paH IIoilIeHcKI{ oneparop, eJreKTpoHHa rroqa ulu rene$oH, 3a r..r3AaAeH a1r 14

roToB pe3ynTaT oT 3aqBeHaTa ycnyfa;

aAMITHI'IcrparI{BHoro o6clyNnaHe, crla3Bar xou$u4enqr{aJrHocr 3a JrrrqHara
rauSopuaq vfl. Ha norpe6ure,rure.

IV. OEPATHA BPb3KA.

PI4ocB - Bpaqa, ce aHrax(upa Aa ocr,urecrBrBa aAMr4Hlrcrpar,BHo o6cryNnaHe flpu crriBBaHe
Ha rIeHHocrI'I Karo 3aKoHHocr, npoSeczoHiutll3tM, npo3paqHocr, paBHonoc.raBeHocr, orKpllTocr I,I
AocTbnHocT, qecTHocT I'I c[paBeAJIHBocT, aHraxupaHocT I,I KoMyHI{KaIIilr, I,IHoBaTI,IBHOoT, cb3laBaHe
ua e0erruBHa aAMl{HpIcrpa\ufl', cnoco6na Aa npunara 6r'lrapcxoro 3a(oHoAarencrBo rr cb3AaBaHe Ha
cI4CTeMa oT MepKr{ u npoqelypr4 3a [peAoTBpaTrBaHe Ha Kopyrr\vrsTa, c qe,r Aa rapaHTrapaMe
r.rHTepecr.rre Ha trorpe6uremare Ha Harxr4Te ycJryrr4.

Hue ce aHraxllpaMe Aa I'I3noJI3BaMe pa3nHqHH KaHrurr4 sa o6parua Bpb3Ka or uorpe6ureJg rro
orHoIrIeHI4e Ha aIMLtHLrcrparI'IBHoro o6clyNsaHe. 3a [ocrr.rtaHe Ha ABynocor{Ho B3aguo4eficrnue
MexAy aAMHHLIcrpa\Hfl"Ia u norpe6urenure e PI4OCB-Bpuuu e cb3.qaAeHa Bb3MoxHocr 3a ooparua
Bpb3Ka qpe3 H3non3BaHe u npznaraHe Ha cneAHLITe MeToAlI: I{3BbpIxBaHe Ha aHKeTHu [poyr{BailVfl;
[poBexAaHe Ha KoHcynraIIr'II4 cI'c cnyxl4Tenl4Te; H3BT,pIxBaHe sa ua6lroAeHr4q 11o MeToAa "TaeH
KIUCHT'' ; AHZUII43 H A CI4IHANI{, IIPEIJIO}I(E UI4I,, )KAJI6U U IOXBZL'II,I.

Bonesu or xeJlaHue Aa [perocraBlIM Br,3MoxHo nafi-ao6poro o6clyxBaHe Ha BceKrr, rofiro ce
HyxAae or Halrlure ycJlyrx, oqaKBaMe Aa HI4 un$opuupare rlpv upo6"irevu uJrH npeAnoxeHr,re 868
Bplrra c aAMr.rHucrparr.rBHoro o6clyNnaue.

Hue ce aHrax[paMe Aa alantr3l{paMe [onyqeHara uHSopuaur4f, or norpe6ureJrrrre Ha Harrrr4Te
ycnyru I'I Aa npenrplleMeM cborBerHure 4eftcrnufl B pe3ynrar Ha noJryqeHara o6parua Bpb3Ka or
notpe6urenl4Te 3a [oAo6prBaHe Kar{ecrBoro Ha arMuHprcrparr.rBHoro o6cryNnaue, Koero exeroAHo
qe orroBecTrBaMe Ha r{HTepHeT cTpaHurIaTa Hr.r.

Bcexu nonrreH cplrHzul, xalr6a, MHeHIre ank rrpeAnoxeHr4e ca rIeHHa o6parna BpT,3Ka 3a Hac.
Bcexu or rqx rue 6t.qe [poBepeH Henpe4y6eAeHo, KaKTo z ure 6rAar kmauvtupaHra ueooxo4r,rMrrre B
pe3ynTaT Ha ToBa rrpoMeHr{.

3aqnssaHe Ha ycJIyrH, crrrH€ul, [peAnoxeHprr. ,rJtu Na-n6a, Moxe Aa noraAere rlo gAI4H or
rEs6poenure HarruHu:

o6tpnete KbM cJIyxvreJIHTe, ocbrr.[ecrB.,rBarllu aAMr,rHI,IcrparHBHoro
o6clyNnane;

3arruTBaHr.rq or o6q xapaxrep) riosv_vr@m-real.net;

https ://riosv. vracakarst. com

WocuS" Jtlb 81;



qenTa KyTr.rfl, HaxoAq[Ia ce B cfpaAaTa Ha aAMr4Hr{cTpaulrsTa;

[pou3Hac.rr B 3aKoHoBo pe|naMeHTVpaHVTe cpoKoBe, cbfJracHo
A4unuucrparr4BHoHara3areJrHr{fl KoAeKc. Ha aHoHr4MHo rroAaAeHrr xa-u6u,
cLI|HIIJILT U OlJraKBaHUfl He Ce OTfOBapr.

I4u$opNralll,rfl orHocHo npeAocraBrHe Ha aAMuHprcrparr.rBHr.r ycnyru n 3anr,rrBaHuq or o6rq xapamep
Moxe Aa ronyqrre Ha ren. (092) 62 92 ll - I{eump 3a aaun:nrrcrparrrBHo odclyxnaue.

B clyuaure, Koraro n cryxe6uoro [oMeilIeHr4e r.rMa norpe6rareJrr,r Ha aAMr.rHHcrparHBHlr ycnyru B Kpa"fl

na o6sseHoro pa6orHo BpeMe, pa6orara Ha 3BeHoro rrpoAbnxaBa Ao [puKnror{BaHe Ha rgxHoro
o6cnyNnaue, Ho He rroBer{e or ABa acrpoHoMrrqecKu qaca creA o6qneHoro pa6ouro BpeMe.

v. cJIvxEEHO CbET4PAHE HA |IHOOPMAIIITfl tt AOKA3ATEJICTBEHI,I
CPEACTBA.

Aa llpeAcraBqr vutu .[oKa3Bar neue cr6pauu t4Jtu cb3Aa.{eHr,I AaHHLI, a cbrrluTe rrle
cr6upaue cnyxe6no or [bpBur{H Hfl a4MvtHvtcrparop H a .4aHHHTe ;

norpe6ureJrrrre, rue H3[on3aaue nu$opMaurdr, rrpe3 ocurypeH Aocrbn Ao perucrpr.r,
BoAeHI,I or ApyM aAMr,rHr,rcrpagn, KaKTo r,r Harr.rqHara uuSopuarlu, B ny6lnunu
pefr,rcTpr4.

VI. 3ATIJIAIIIAHE HA MM}IHI,I CTPATII BHI,I YC JIYI I4.

3anlarqauero Ha aAMr4Hr.rcrpar[BHr4 ycnyrrd, Moxe Aa ce u3BT,pruu:

yr. ,,Ex:apx Iiiocu(p" Jt 81;

IBAN cMerKa BG70UBBS80023 10617 47 08

BIC UBBSBGSF

gLa6:..tar BHeceHu r.r B Kacara na PI,IOCB - Bpaqa, yl. "Exsapx frocrES" 8l;

vII. I4HOOPMAUI4fl 3A BAIITATA yAOBJIETBOPEHOCT.

Bcqxa roAI{Ha 4o I aupur B ceKuplfl ,,A4ur.rHl.rcrparaBHo o6clyNnaue" Ha uHTepHer crpaHr.rrlara
na PITIOCB-Bpaqa https://riosv.vracakarst.com, qe HaMeplrre ny6rurynaH foAuuen AoKnaA 3a
oIIeHKa Ha yAoBnerBopeHocrra Ha rrorpe6ure:rure c:

-[onyrreHa v ananusupana nu(popMau]rfl or Baruara o6parua Bpb3Ka;
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- pe3ynTaTr.rre oT r43MepBaHeTo Ha yAOBneTBOpeHOCTTa Ba;

- npeAnpl{erl'ITe or Hac AeficrBl,Ir 3a rloAo6prnaue Ha KarrecrBoro Ha o6clyNnaue.

VIII. AOIbJIHI,ITE JIHA tIH@OpMAqI4fl 3,{ XAPTATA.

Hacrogulara Xapra e uy6ruxyBaHa Ha r.rHTepHer crpaHuuara Ha PernoHaJrHa r.rHcneKur.r, no
oKoJIHara cpeAa il BoAHre - Bpaqa Ha aApec: https://riosv.vracakarst.com, pirAen
,,A4M[HI,IcrparI,IBHo o6clyNnaueoo v e rocraBeHa Ha BrrAHo Mrcro Ha r,rutfoprrarlnoHHoro ra6ro n
crpaAaTa Ha r.rHcfleKrllrqTa.

Xaprata e H3rorBeHa Ha ocHoBaur4e \il. 21, ar.l or Hapeg6ara 3a aAMr{Hr{crparr.rBHoro
o6clyNnaue 14 [Ie 6rAe csoespeMeHHo r43MeHflHa r.r Ao[bnBaHa, B cborBercrBrre c HopMar]rBHlare
npoMeHu u 3a Aa orroBaps Ha npoMeHflruure ce norpe6uocrrr Ha uorpe6ure-rrure.

EJIATOAAPI,IM BPI3A BATIIETO YTITIIBO OTHOTUEI{I,{E I{ YBA}KEHI,IE [IP}I
KOMyHr4KAUr4fl C HAC!
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