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Tasu XAPTA, me e wuopmarusen aKT, HO € JOKyMeHT, ¢ koito HUE,
cnyxkurenaure or PUOCB — Bpana ce 3aabnxkaBaMe na M3NBIHUM HOETHTE KM BAC —
KJIUMEHTUTE AHTAKUMEHTH, 3a J1a ObJle AMATOI'BT NO3UTHBEH, JIOBEPUETO — B3AUMHO H
CHTPYAIHUYECTBOTO B ChBMECTHATA HH PaboTa — MOM30TBOPHO.

Pernonanua uncnekuus no oxonnara cpeia u BojTe — Bpaua e anmunncrparusna crpykrypa
KbM MuHHCTEPCTBO Ha OKOJNHATAa cpea M BOAMTE | OCHI'ypsiBa IMPOBEX/JAHETO Ha JbpKaBHATA
TNOJMTHKA B 00/MACTTa HA OKOJIHATA CPella, ChXpaHsABaHe Ha npupojuute Oorarctsa Ha bhirapust u
OCHTYpSIBAHE Ha 3/1paBOCIOBHA OKOJIHA CPEJIa 3a HACEJICHHETO Ji.

IIpu paszpabGorBanero Ha Hactosmara Xapra Ha knuenta, PUOCB — Bpana ce PBKOBOAM OT
AHIOKAMCHTA CH KbM MOAOOpsIBAHE KAYeCTBOTO HA MpeiUlaraHuTe aJIMUHUCTPATUBHH YCIYTH U
YZIOBJICTBOPSIBAHE HA BHUCOKHMTE OYAKBAHMS HA KJIHEHTHUTE 3a KOPEKTHO, €(EeKTHBHO, MPO3payHO W
MOJICPHO aIMUHHCTPATUBHO 00CITy)KBaHe M BHCOKA NPOpECHOHAIHA eTHKA.

IIpunaranure B Pernonanna nxcnekims mo okojHara cpena u Boaute — Bpaua crangapru 3a
Ka4eCTBO Ha aIMUHMCTPATHBHOTO 0OCTy>KBaHe, Bu rapantupar:

L JIECEH 1OCThI ¥ YIOBCTBA B IIEHTHPA 3A AIMHUHHCTPATUBHO
OBCJIYKBAHE (IIAO)

» llenTbpnT 32 aAMHHUCTPaTHBHO obOciyxkBane (1IAO) ce mammpa Ha OBPBUS €TAK,
HCHOCPEACTBEHO ciiest BXo/ia B crpajgata Ha PUOCB-Bpana na anpec: rp. Bpaua, yi.
..Ex3apx Hocud* Ne 81;
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Crpanara ce Hamupa B 6;M30CT J10 ABtorapa Bpaua;

» Jlo BXOna Ha crpajata e ocHrypeH ya00eH M JIeceH JOCTBII 3a XOpa ¢ HamajeHa
MOJIBIKHOCT W/WJIM ChC 3aTPYAHEHUS B IIPUIBHKBAHETO!

» V106HO paboTHO Bpeme — OT MOHEIETHHK 10 netbk ot 9:00 mo 17:30 uaca Ges
[IPEKbCBAHE.

» Ilpex LIAO e ocurypeHo noaxoAsmo MsCTo H MOcoOHs 3a MOIbIBaHe Ha 3asiBJICHUS U
n3yakBaHe Ha pex. Ilpn moucksane or morpebutenute ce mpemoctassT obpazuu Ha
(opmynspu, kouto ca cBbp3aHH ¢ IPEIOCTAaBsIHETO HA  aJAMHHUCTPAaTHBHA
YCIyra/u31aBaHeTo Ha WHAMBHIYaTHUS aamuaucTparuBer akt. Jlo 1[AO e nocraseno
HH()OPMALOHHO TabJI0 ¢ AOMBIHUTEIHA UHpOpMaLUs.

II. 10bPA HHOOPMUPAHOCT, 5bP3A U JIECHA KOMYHUKALMSI.

Anvunuctpanusta Ha PUOCB — Bpama nocrass kato NpHoOpuTeTH B paboTtata CH
YAOBJICTBOPEHOCTTA Ha OOIIECTBOTO OT JCHCTBHSTA HA HAILIMTE CIIYKMTEIH. 3a MOCTHIAHETO Ha
HAIlUTC TICIM HUE CC aHrakupame Ja crhasBame CTaHJapTH 3a HM3BBPUIBAHE HA KAYECTBEHO
a/IMUHUCTPATUBHO 00CITY)KBaHE.

» Hue ce anraxupame j1a npeocTapsime PaBEH JIOCTHII 10 aIMUHUCTPATUBHHU YCIYTH H 110
HHQOpPMAIUS 33  AJMHHHCTPATMBHOTO OOGCIYXBaHE HA BCHUKH norpeduTeu,
HE3aBUCHMO OT TAXHOTO COLMAIHO MOJIOKeHHe, 00pa3oBaHHE, Bb3PACT, ETHUYECKA U
PENTMIruO3HH yOeKACHUS U JIp.;



» Hammre cayxurenu me Bu o6eiyxar ¢ mobesno OTHOLICHHUE, YBAXKCHUE U ThPIIEHUE.
lle nomyunre scwa, necHopasOupaema, UbJIHA M TOYHA HH(pOpPMAIls Ha BalIUTe
3AIIUTBAHUS;

» llonpobua undopmanus 3a aIMHHHCTpAaTHBHATE yciyrd, kouto PUOCB - Bpara
IpeliocTasst, KakTo U 00pasiuu Ha hopMyIIsipu, KOUTO ca CBbP3aHH C NPEIOCTaBIHETO Ha
a/IMUHUCTPATUBHA YCIYra/U3/IaBAHETO HA MHIMBHIYAIHUS aJIMMHUCTPATHBEH AaKT,
MOMKE Nla HAMCPUTE B AJMHHUCTPATHBHHS PETMCTBD M Ha UMHTEPHET CTpaHUIATa Ha
anMUHMCTpanusTa https:/riosv.vracakarst.com cexius »AJIMUHUCTPATHBHHU yCITyTH;

» HWndopmarms 3a npemiaranure AIMUHUCTPATUBHH YCIIyTH, MOXKE J1a TOJYyYUTE W HA
macTo B LIAO ot cinykurenute, ochiiecTBABaIH AIMHHHUCTPATHBHOTO 00CITY)KBaHE;

» Curnanu, xanbu M TPeTOXEHHS MOKe 1a ce 3asBSBAT H 1O €JIEKTPOHEH NbT Ha
riosv_vr@m-real.net

» 3asBjieHus 3a 4IMMHUCTPATUBHU YCJIYT'H, MOXE J1a C€ I10/1aBaT U 110 CJICKTPOHEH BT,
4pe3 OpULUATHNS eJIEKTPOHEH ajpec: riosv_vr@me-real.net, kakto u upe3 Cucremara 3a
CHTYPHO €JIEKTPOHHO BPhUBaHE;

» Bceeku ciykuTen, OCbIIECTBSIBALL aIMMHUCTPAaTUBHO oOciyxkBane B I1[AO, ce
HAeHTAUUKEpa, Ype3 Tabena ¢ JaHHu 3a COOCTBEHO M GammiHO MMe, JUTBXHOCT W
aIMHHHCTPATUBHO 3BEHO, KbM KOETO TPUHAUICHKH;

» Ilpu Bozene Ha TenedonHn Pa3rOBOpPH, CIIY)KUTEJNTE CE MPEACTABAT U HACHTHPUIEPAT
ChC COOCTBEHO M (haMUIIHO MME, JUTBKHOCT U 3BEHO. KM KOETO IIPUHAIICKH;

» Cryxurennre nposiBIBaT yuTHBOCT, lIpe/ipasnonarane Ha MoTpeOUTENNTE H ThPIEHHE;

» llpu nocemenne Ha norpeGurenute Ha aIMHHUCTpaTUBHU yciayru B L[AO, ¢ uen
onydaBaHe Ha MH(OpMauus W/MiH 00paboTKAa HA JOKYMEHTH BbB BpB3Ka C
@IMHHHCTPATUBHOTO OOCIIYXBaHe, B T.4. 3a MOjaBaHe HA 3asBJCHHUS, IPEUIOKEHHS,
CHTHAJIM U KaJION, BKIIOUMTENIHO, KOTaTO ce M3MCKBA ILIalane, Win 3a 110JIlyyaBaHe Ha
AOKYMCHTH, JIAHHH ¥ MHQOpPMAlKs, Pe3yaTaTh OT aAMHHHCTPATHBHO obcnyxBaHe, B
PAaMKMTE Ha €/IHO TOCEIUEHHE 3a 00CIykKBaHe:

» 3a IIPUEMAHE Ha CJHO 3asiBJICHHE, ]'IOTpGGldTeJIHT noceiaBsa €IHOKPAaTHO HE MOBEYE OT
€IHO MSICTO (FI/IIHC), KaTo B ClIy4yauTe, KOraTro ce U3BbpUIBA IJIAIIIAHE HA MSICTO Ha TakKca,

» 3a nosyyaBaHe Ha pe3ynTara 1o eHo 3asBJICHUE, OTPEOUTENAT MOCEIaBa eIHOKPATHO
HE TIOBEYE OT €HO MSICTO (ruime).

1. IPEAUMCTBA HA OBCJIY)KBAHETO.
» Pasrnexname u otrosapsme 6bp30 Ha Bamure 3anuTBanus ot 0011 xapakrep:

- 10 3 (Tpu) pabOTHH JIHH, aKO 3aUTBAHUATA €A TIOCTBIMIIN 110 opuLHaNeH NOMEHCKH
OIEPATOP MJIM Ype3 eJIeKTPOHHATA MOILA;

- HE [I0-KbCHO OT 20 (1BaJIeCeT) MUHYTH, aKO 3alMTBAHMSATA €A YCTHHU, MOCTHININ ¢a Ha
MSCTO HJIM IO TeNe(OH.



Ilpu nocemienune Ha norpeGuTenuTE HA MACTO B I[AO, BpemeTo 3a M34akBaHe ¢ He
moseye OT 20 MMHYTH, C IEJ NOJyuaBaHe Ha uHpopManus w/uim obpaboTeane Ha
AOKYMEHTH BbB BPb3Ka C 8/[IMHHHCTPATHBHOTO OOCITYKBAHE;

» CpoOpasHo npeanoyntanmsita Ha norpedburenute, Te me OBIAT YBEJIOMEHH upes
JIICH3UPaH IOIICHCKH OIEPaTop, eIEKTPOHHA MOIIa Wik TejaedoH, 3a U3IaNeH akT 1
TOTOB pe3yJITaT OT 3asBeHATa yCIIyra;

v

[lpy  wmsnbiHeHwe wa  cBoMTE  3aubIDKeHHS, CIY)XHTEIIUTE,  OCBIIECTBIBAILN
aIMMHHCTPATMBHOTO ~ 0OCIyXBaHe, cHa3BarT KOHQMICHIMAIHOCT 33  JIMYHATA
uH(pOopMalHs Ha noTpebuTeTUTE.

IV. OBPATHA BPb3KA.

PUOCB — Bpara, ce anraxupa j1a ocbliecTsssa aJIMUHHUCTPATUBHO 00CIy)KBaHE TPH CHa3BaHE
Ha NICHHOCTH Karo 3aKOHHOCT, MPO(ECHOHAIM3BM, NPO3PAYHOCT, PABHOMNOCTABEHOCT, OTKPUTOCT U
AOCTBITHOCT, HECTHOCT M CNPABE/UIMBOCT, aHTAKUPAHOCT H KOMYHHKALUA, HHOBATHBHOCT, Ch3/1aBAHE
Ha e(eKTHBHA a/IMUHHCTpALUs, CIOCOGHA 1 NpHIara OBJIrapcKOTO 3aKOHOAATENICTBO H Ch3/aBaHe Ha
CHCTCMa OT MEpPKH W MNPOLENYPH 3a MNpeJOTBpaTSBaHE HA KOPYMLMSTA, C Heil Ja rapaHTupame
MHTEPECUTE HA OTPEOUTENUTE HA HAIIUTE YCIIYTH.

Hue ce anraxupame na usnonseame pasnuanu kanamm 3a oOpartHa Bpb3Ka OT NOTPEOUTENS 110
OTHOLICHUC Ha aJMHHHCTPATHBHOTO OOCiIyKBaHe. 3a MOCTHraHe HA JIBYOCOYHO B3aHMOICHCTBHE
MEXIY aIMHHHCTpauusaTa u norpedurenure B PUOCB-Bpana e ch3nanena Bb3MOXKHOCT 3a oOparHa
BPB3Ka HpE3 M3IOI3BAHE W MPUIIATaHe HA CIEJHHTE METOIM: M3BBPIIBAHE HA AHKETHH POYYBAHHMS;
MPOBEXKIIAHE Ha KOHCYNTAMM ChC CIYXKHTEJHUTE; M3BbPIUBAHE HA HAOJTIONCHHS 10 MeTona 'TaeH
KJIMEHT"; AHAJIM3 HA CUTHAJI, IIPEJUIOKEHNS, JKATOU M TOXBAIM.

Bozenu ot jxenianue 1a npeocTaBuM Bb3MOKHO Hal-100poTo 00CITy)KBaHEe HA BCEKH, KOWTO ce
HY)KJac OT HAUIMTE YCIYTH, ovakBame Ja HU MHGOPMHUpaTe NPH NpOGIEMH HIM NPEIOKEHHE BbB
BPb3Ka € aIMUHICTPATHBHOTO 00CITy)KBaHe.

Hue ce anraxupame na ananusnpame nosyuenara nHpopMAaIs ot HOTPEOMTENINTE HA HAIMTE
YCIYTH W 11a NPEINpPHEMEM CHOTBETHHTE JCHCTBHSL B Pe3y/iTaT Ha MojydyeHata oOpaTHa Bpb3Ka OT
noTpeduTeNuTe 3a NoJ0OpsBaHe KauecTBOTO Ha AJIMUHUCTPATUBHOTO OOCITy)KBaHE, KOETO E€3KETOIHO
[II€ OIIOBECTSBAME HAa MHTEPHET CTPAHHLATa HH.

Beekn nonyuen curnain, xanba, MHeHHe uiu NpeaIoKEeHUE ca 1eHHa o0paTHa Bpb3Ka 3a Hac.
Beeku ot Tax me O6bae nposepen HenpeyOeIeHo, KaKTo | e ObJaT HHMIMHPAHH HEOOXOIUMHTE B
pe3yTar Ha TOBa IPOMEHH.

3asiBiBaHe HA YCIIYTH, CHIHAI, NPEVIOKEHHS HIA kKanba, MOke ja HoJaleTe M0 €IUH OT
H30pOCHUTE HAYMHH

» Ha mscro B IJAO, Beekn paGoten ner ot 9:00 yaca 1o 17:30 yaca Moske Ja ce
OObpHETE  KBM  CIIY)KHTEIHTE,  OCHIIECTBIBAIIH aJIMUHUCTPATHBHOTO
obcyxBane;
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Ype3z oduumanen enexrponen anpec (3a a/IMUHHCTPAaTUBHU YCIYTH W
3aMUTBAHMS OT OOLL XapakTep) riosv_vr@m-real.net;

» Upes enekrponna Qopma (3a TpeIOKEHHS M CHI'HAJM) Ha ajpec:
https://riosv.vracakarst.com

» Upes nMUeH3MpaH MOLIEHCKH OnepaTop Ha anpec: rp. Bpana 3000, yi. ,,Ex3apx
Hocud™ Ne 81;



» Upes 3enen Tenedon 0893 393 185 (3a curHaam) B U3BBH pabOTHO BpeMe;
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Upes tenedon/daxc 092/62 92 11 (3a xanbu u curuam) B paboTHO BpeMe;

» Upes CucrtemaTta 3a CHI'YPHO €JICKTPOHHO BPbUYBAHE;
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Hpennomeﬂuﬂ H CHUTHAJIM, MOJKE Ja IOCTaBsATC U B CIICIIUATIHO 0003HaueHa 3a
OejTa KyTus, HaxoasIa ¢€ B Crpajiata Ha aIMUHUCTpauATa,

» Ha Bcuuku nocThruam xaindu, CurHaiy, oniaaksanus u jap., PUOCB - Bpana ce
MpOM3HACS B 3aKOHOBO  perIaMEHTHPAHUTE CPOKOBe, CBIJIaCHO
AJMUHHMCTpAaTUBHOHAKA3aTeIHUA KoJieke. Ha aHOHMMHO momaneHu Kajlu,
CUTHAJIM M OILJIAKBAHUS HE CE€ OTroBaps.

Wudpopmannsi OTHOCHO TPeIOCTaBsAHE Ha aJMHHUCTPATHBHHM YCIIYIH ¥ 3alMTBAHUS OT OOII XapakTep
Moxe J1a nosryyute Ha el (092) 62 92 11 — [lenTbp 32 aAMUHUCTPATHBHO 00CITyXBaHE.

B ciryqaure, koraro B ¢iye0HOTO NMOMEUICHUE UMa TOTPeOUTE M HA aIMUHUCTPATUBHH YCIIYTH B Kpast
Ha 00gBeHOTO paboOTHO BpeMe, paboTara Ha 3BEHOTO MPOABLIDKABA O MPHUKIIOYBAHE HA TAXHOTO
00ciyXBaHe, HO He MOBEYE OT JIBa ACTPOHOMHYECKH Yaca clie]] 00SBEHOTO pabOTHO BpeMe.

V. CIYXKEBHO CBBUPAHE HA HWH®OPMALIUA MU JAOKA3ATEJCTBEHU
CPEACTBA.

» Hue ce anraxxupame Ja He W3MCKBAMe OT HOTPEOMTENIUTE HA aJIMUHUCTPATHBHH YCIyTH
Jla IpeACTaBsAT WM J0Ka3BaT Beye ChOpaHM WIM CB3/aJICHH JIaHHU, a CHIIUTE IIE
cpOMpamMe ciry)KeOHO OT I'bPBUYHUS aJIMUHUCTPATOP HA JIAHHUTE,
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Ilpn mnpenocraBsHeT0 Ha aJMHHUCTPATHBHH YCIyTH, C [ yJIeCHEHHe Ha
norpeduTenuTe, e u3noi3BaMe HHQOpPMALHUs, Ype3 OCHUTYPEH JOCTBII 0 PErucTpH,

BOJEHHM OT JpPYrd aJMUHHUCTpAlM¥, KAKTO ¥ HaJuuHata uHdopmaius B MyOIddHH
PEruCTpu.

VI. BAIVIAINAHE HA AJIMUHUCTPATHUBHHU YCJYT'U.
3anaim@aHero Ha AIMUHHCTPATUBHY YCIIyT'H, MOXeE Jla C€ U3BbPIIIH:

» B IIAO na PI{IOCB-Bpaua upe3 [10OC — trepmuHanHo yctpoicTBO Ha anpec: rp. Bpara,
yi. ,,Ex3apx HMocug™ Ne 81;

» no 6ankoB sT — Th OBb AJl — xion Bpaua;
IBAN cmetka BG70UBBS80023106174708
BIC UBBSBGSF

» B CIIly4auTe KOraTo CyMUTE 3a AbDKMMHUTE Takcu He HaaxBbpisT 20.00 jiB., ChIIUTE MOrat
Ja 6b1aT BHecenH U B Kacata Ha PUOCB - Bpara, yi1. "Ex3apx Mocud" 81;

VII. ”HO®OPMALIUS 3A BAHIATA YIOBJIETBOPEHOCT.

Besika roauna 1o 1 anpuin B cekuus ,,AZIMHHHCTPATHBHO 00CITy)KBaHe  Ha MHTEPHET CTPaHHUIlATa
Ha PUOCB-Bpana https://riosv.vracakarst.com, me Hamepute NyOiuKyBaH [ OJuineH IOKian 3a
OLIEHKA Ha yJIOBJIETBOPEHOCTTA HA MOTPEOUTEIHTE C:

-I10JIyYeHa ¥ aHanu3upana uadopmanus ot Bamara oOparHa Bpb3Ka;



- pe3yJITaTUTE OT U3MEPBAHETO HA YJOBACTBOpPeHOCTTA BH;

- IPEATNIPUETHTE OT HAC JCHCTBUSA 3a MOA00OPsIBAHE Ha KAYeCTBOTO Ha 0OCITyKBaHE.

VII. JOITbJIHUTEJITHA UTH®OPMAIIUSA 3A XAPTATA.

Hacrosmara Xapra e nmyOiaukyBana Ha MHTEpHET CTpaHMuaTra Ha PermoHanHa HHCIEKIHUS 110
OKOjJHaTa cpena ¥ Boaute - Bpama ma agpec:  https://riosv.vracakarst.com, pasgen
»AIMHHUCTPATHBHO OOCITy’KBaHE™ M € MOCTaBeHa Ha BMHO MSCTO Ha MH(OPMAIMOHHOTO TabJo B
crpajara Ha MHCTICKIIUsATA.

Xaprara ¢ u3rorBeHa Ha ocHoBaHue wi. 21, an.l or Hapenbara 3a agMHHHCTPATHBHOTO
oOcy)xBaHe U we ObJie CBOEBPEMEHHO M3MEHSHA H JIONBIBAHA, B CHOTBETCTBHE C HOPMATHBHHTE
IIPOMEHH U 3a J1a OTrOBaps Ha MPOMEHSIIUTE ce NOTPEOHOCTH Ha OTPEOUTEIHTE.

BJIATOJIAPUM BHU 3A BAHIETO YYTHUBO OTHOIIEHUE U YBAKEHUE IIPU
KOMYHUKALIUS C HAC!



